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Character education is an effort that is designed and carried out 
systematically to help students understand the values of human behavior. 
The current research aimed at: (1) investigating the formation of 
politeness in the language of learning interactions between teachers and 
students, (2) analyzing the application of politeness principles as a part in 
the implementation of character education. The current research applied 
the descriptive qualitative method. The subjects of this study were 21 
students of XI-class and an EFL teacher at SMK Dirgantara Makassar in 
the learning activity. The data was collected by using the recording 
technique and note taking. After the data was collected, the researchers 
analyzed the data by applying the conversation analysis with three 
concepts, namely data reduction, data display, and conclusion drawing or 
verifications. The result of data analysis found that convey messages 
properly required using politeness ways. Secondly, in carrying the learning 
process, teachers should be based on the rules and procedures for polite 
delivery content, language, and manners. Finally, the conclusions remarks 
stated that the application of politeness is one of the main factors to 
achieve character education. This is evidenced by the students’ habit in 











Vol. X, No. X, 20XX 
ISSN 2355-3448 (Print) 








Submitted 16 December 2021 
Revised 17 February 2021 





Copyright © 2021 
The Author(s) 
This article is licensed under 
CC BY-NC-SA 4.0 License 
 
 
Vol. 8, No. 1 | 211 
Linguistics Politeness in Reinforcing Character 
during Learning Activities 
Introduction 
Humans use language as a device to communicate in their lives. From its function, Alston (1964) stated that 
language is philosophically the sound of words produced by the instrument of human’s utterances. Language 
allows everyone to adjust physical and social environment and to learn their habits, culture, customs and 
backgrounds respectively.The use of language is very closely related to education. In the field of education, 
schools are the implementation of learning official. To achieve the goal of education, many elements are 
involved in supporting the process. In learning in schools, language is a very important communication media. 
 
According to Bell (1981) the use of language for socializing is not regardless of the determinants of 
communication acts and principles politeness and realized in acts of communication. In evaluating politeness 
in language, there are at least two things need to be considered, namely how to speak and to whom to speak. 
The essence of language politeness is ethics in socializing in the community with the use of language and 
good choice of words politely, by noting where, when, to whom, and what the purpose. Supporting the above 
opinion, Breen and Candlin (1987) proposed the forms of speech uttered by the speaker are motivated by 
certain aims and objectives. In this connection, various forms of speech can be used to express the same 
intent. On the other hand, various purposes can be expressed with the same speech. 
 
Speaking politely really indicates a person as an ethical, educated, and culturedindividual, as well deserves 
appreciation as a good human being. The linguistics politeness is something interesting to study, because of 
the interaction between educators and learners in the teaching and learning process certainly last long 
(Haryanto, Weda, & Nashruddin, 2018). Determinants the act of communication as well as the principles of 
politeness is very important in the realization of communication at school. 
 
Politeness, in a broader context, no refers to politeness solely but also refers to nonverbal aspects such as 
behavior, facial expressions, and tone of voice. Lakoff (1973) defined politeness as a treatment that reduces 
shifts in an interaction. This means politeness aims at avoiding conflict as Geyer (2008) proposed that polite 
means fine, kind, patient, and calm. 
 
Politeness in dressing is manifested by polite dress at school, avoiding clothes that can stimulate friends 
especially the opposite sex, such as invisibility clothing, reveals parts of the body that should be closed, and 
skirts that are too mini or split too high. Politeness in acting is the procedure of acting when facing something 
or in certain situations, for example entering the classroom not by running; when there is a guest who talks to 
the teacher students should not talk to each other; polite foot position when sitting in the classroom; facing the 
people we respect. Each of these situations and circumstances require different procedures. 
 
In the context of language politeness, Leech (1983) related it to the use of everyday languages that do not 
cause anger and offense to the listener. Such a situation will create an atmosphere of harmonious relations 
between the speaker and the speech partner.In their research, Nashruddin, Alam, and Harun (2020) found that 
all parents always advise their children to speak politely to everyone, especially to the teachers, parents, older 
people, and to their friends. The advice intends that the utterances spoken do not have a bad effect on their 
speech partners. 
 
A person may speak using beautiful words, but because the way of speaking is incorrect, then the speech is 
not well received by the speech partner. For example, a teacher rewarded a student who answered a question 
correctly by saying “this is a gift for you, please take it”. But it was done with an unfriendly expression. This 
would give an unpleasant impression, and could even be counter-productive in learning. Polite speech does 
not only focus on linguistic aspects, but also how to speak, so that the purpose of speech can be delivered in 
accordance with the expectations of the speaker. 
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Brown and Yule (1983) stated the attitude and speech possessed by someone can describe their personality, 
who they are, their origin, their socio-cultural, their education, and many things related to them. An example 
found by Pitts, Fowler, Fisher, and Smith (2013) through a research in a classroom interaction. A teacher was 
seriously explaining the lesson material. Suddenly there was a student talking with his friend next to him, and 
did not paying attention to the teacher's explanation. That is an example of student speech or attitude that is 
not polite. Another case study conducted by Peng, Xie, and Cai (2014) found in a discussion activity taking 
place in a class, there was a student who always wanted to dominate the conversation, other students hardly 
had any chance to express their ideas. The student like that has an impolite attitude, even though the contents 
of his utterance is right on target. 
 
Katz, Cacciari, Gibbs Jr, and Turner (1998) stated that politeness is giving appreciation or respecting speech 
partners. The respect and language style here are manifested through clarity and brevity. This shows that in 
speaking, the words must be clear and the speaker use words efficiently so that they are understandable by 
the hearer. A study conducted by Babaee and Yahya (2014) showed that someone’s speech can result a 
pleasant atmosphere, and conversely speech can also cause damage. Therefore, everyone should be able to 
adjust to who they are talking to, where they are speaking, when they are speaking, and how they are 
speaking. 
 
Information conveyed clearly will make the speech partner easy to grasp the intentions of the speaker. The 
brevity can be achieved through efforts to use words efficiently. In line with that, Lambert (1972) stated that In 
the learning process, the speech delivered by the teacher to students should not convoluted and lengthy, so 
that it will confuse students and will make it difficult for students to catch the lesson. 
According to Levinson (1983) politeness is a rule of behavior that is determined and mutually agreed upon by 
a particular society so politeness is at the same time a prerequisite agreed upon by social behavior. Therefore, 
politeness is also commonly called manners. Politeness can be divided into three things, namely politeness in 
dressing, politeness in acting, and politeness in speaking. 
 
The polite language is reflected in the manner of communication through verbal signs or speaking procedures. 
When speaking, the speaker submits on cultural norms, not just conveying ideas that he/she thinks about. The 
procedure for language must be in accordance with the elements the culture that exists in the community 
where it lives and the use of a language in communication (Aridah, 2013). If procedure a person’s language 
does not conform to cultural norms, he does will get a negative value, for example accused of being a person 
arrogant, haughty, indifferent, selfish, and unconscious. 
 
According to Markley (2011) character education is a system of inculcating character values to school 
members which includes components of knowledge, awareness or will, and actions to implement those values. 
Another definition was expressed by Milsom and McCormick (2015) that character education can be 
interpreted as the deliberate use of all dimensions of school life to foster optimal character development. 
Character education is also interpreted as a behavior of school citizens who in carrying out education must 
have character. 
 
In a research conducted by Nashruddin, Ningtyas, and Ekamurti (2018), it was found that character education 
is the deliberate effort to help people understand, care about, and act upon core ethical values. When we think 
about the kind of character we want for our children, it is clear that we want them to be able to judge what is 
right, care deeply about what is right, and then do what they believe to be right, even in the face of pressure 
from without and temptation from within. Therefore, all components of education stakeholders in schools must 
be involved, including the education components themselves, namely curriculum content, learning and 
assessment processes, subject management, school management, implementation of co-curricular activities, 
empowerment of infrastructure, financing, and the work ethic of all school residents. 
 
According to Nuh ( 2013) character education has the same essence and meaning as moral education and 
moral education. The goal is to shape the child’s personality, so that he/she becomes a good human being, a 
citizen, and a good citizen. As for the criteria of good people, and good citizens for a society or nation, in 
general are certain social values, which are much influenced by the culture of the people and nation. 
Therefore, the nature of character education in the context of education in Indonesia is the education of 
values, namely the education of noble values that originate from the culture of the Indonesian people 
themselves, in order to foster the personality of the younger generation. 
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Educational experts generally agree on the importance of efforts to improve character education in the formal 
education path. However, there are differences of opinion between them about the approach and mode of 
education. Related to the approach, Jungert, Alm, and Thornberg (2014) suggested using moral education 
approaches developed in western countries, such as: cognitive moral development approaches, value analysis 
approaches, and value clarification approaches. Others suggested the use of traditional approaches, namely 
through the inculcation of certain social values in learners. 
 
Searle (1980) stated that psychologically and socio-culturally, the formation of character in an individual is a 
function of all the potentials of human individuals, namely cognitive, affective, conative, and psychomotor. This 
process lasts a lifetime in the context of socio-cultural interactions, ranging from families, schools, to the 
community. Character configurations in the context of the totality of psychological and socio-cultural processes 
can be grouped in: 
1. Spiritual and emotional development 
2. Intellectual development 
3. Physical and kinesthetic development 
4. Affective and Creativity development 
 
Among the various developed theories, there are six theories that are widely used; namely: rational 
development approach, consideration approach, value clarification approach, cognitive moral development 
approach, and social behavior approach (Strike & Egan, 1978). Thornbury (2012) then classified those various 
theories into three, namely: cognitive approach, affective approach, and behavioral approach. The 
classification was based on three elements of morality, which are usually the foundation of psychological 
studies, namely: behavior, cognition, and affection. 
 
Based on the discussion above, it can be stressed that character education is efforts designed and carried out 
systematically to help students understand the values of human behavior related to God Almighty, self, fellow 
human beings, the environment, and nationalities. Those are realized in thoughts, attitudes, feelings, words, 
and deeds based on religious norms, law, etiquette, culture, and customs. 
According to Leech (1983), in essence, speakers should pay attention to the six principles of politeness, 
namely: 
1. Tact maxim 
This maxim outlines every speaker to minimize losses to others, or maximize profits for others. 
2. Approbation maxim 
This maxim requires each participant to act to maximize losses for themselves, and minimize their own 
gains. 
3. Generosity maxim 
This maxim demands every speaker to maximizing respect for others, and minimizing disrespect for 
others. 
4. Modesty Maxim 
This maxim demands every speaker to maximize disrespect for self and minimize respect for self. 
5. Agreement maxim 
This maxim outlines every speaker and speech partner to maximize compatibility between them and 
minimize mismatch between them. 
6. Sympathy maxim 
This maxim requires each participant to maximize sympathy and minimize feelings of antipathy to the 
speech partner.  
 
This study examines the application of politeness in the learning process as an implementation of character 
education.The ideal condition expected as above is sometimes different from the reality that happened in the 
field. In the learning process in classroom, utterances which are not in accordance with ethics are still often 
found; either by the teacher or students. These conditions caused by habitual factors from home, the 
environment, and friends. Therefore, educators must strive to always use polite language. 
 
The attitude and speech of the teacher in the classroom has a great influence on the attitudes and speech of 
students. Teachers as role models and role models for students must be able to bring themselves and speak 
well. In classroom learning, the teacher’s language becomes a model for students. 
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For example, it is often heard words spoken the teacher is inappropriate when dealing with children who 
cannot doing assignments in front of the class, such as “You are stupid”. The teacher should use a more polite 
choice of words, for example “if you study you can do well”. It is supported by the excessive arrogant nature of 
teachers, causing speech and actions to be impolite. 
 
Likewise students are also used to speak impolitely, for example when their friends’ answer wrong. A student 
sometimes tells his friend “hey fool”, or “the answer is incorrect”. The remark was also accompanied by body 
language and expression that is not good. There is actually more polite speech, for example “the answer is still 
not quite right”. Considering that fact, the researchers conducted an investigation with the aims to know the 
form politeness in classroom interactions; and to explore the application of politeness in classroom learning as 
the implementation of character education. 
Method 
This research is a qualitative research with descriptive method. Descriptive method was chosen because this 
method can provide a description as carefully as possible about individuals, language conditions, symptoms or 
specific groups. Descriptive method describes data or objects naturally, objectively, and factually. 
The data of this study were the utterances among students and an EFL teacher at SMK Dirgantara Makassar 
in the learning process. The research participant were 21 students from XI-class and EFL teacher. The 
techniques used in data collection were free listening, recording, and note taking technique. Data was obtained 
directly by recording the dialogue or speech of the teacher and students during the learning process took 
place. After the data was collected, the researchers then analyzed the data by conversation analysis with three 
concepts of Miles and Huberman (1994) namely data reduction, data display, and conclusion drawing or 
verifications. Data Reduction means making script of recorded data and written data, choosing data which was 
needed to answer the research questions. Data display means making relation of politeness used and the 
learning activities. The last is conclusion drawing or verification. 
Results 
The following example shows that utterance follows the principle of politeness. 
Student A: Mail, Congratulations, your test scores are the best! 
Student B: Yes, I really deserve the best grade. 
Figure 1. Exract 1 
 
The following example is a speech that uses taboo because it was spoken by students to the teacher when 
learning was taking place. 
Teacher: Rehan, do you get any problem?  
Student C: No Mam, but, please excuse me for a moment, I want to poop. 
Figure 2. Exract 2 
 
Here arethe examples of teachers’ less polite speech: 
Student D: Mam, here I submit my assignment sheets. 
Teacher: You are a fool, many of your answers are wrong. 
Figure 3. Exract 3 
 
Student E: Mam, I just say sorry. I have try, and ….. after that, I just can submit 
this one. 
Teacher: You are very lazy, the task is not completed. 
Figure 4. Exract 4 
The researchers also found a situation where a student who was told by the teacher to finish an assignment in 
front of the class, but the student was unable to do it. Then the student’s answer is shown below: 
Teacher: Well, Jonathan, why are just standing there? 
Student F: Mam, I can’t finish this assignment because it’s very difficult for 
me. 
Figure 5. Exract 5 
Vol. 8, No. 1 | 215 
 
The following is an example of a teacher’s speech that is considered polite when facing a student who has 
difficulty doing the task that is instructed. 
Student G: Mam, this question is very difficult to answer, I cannot complete this 
one. 
Student F: Andi, please try, I really believe that you can do it, I will help you. 
Figure 6. Exract 6 
 
The following are examples of polite words used by teachers when entering the classroom: 
Teacher: Assalamu’alaikum warahmatullahi wabarakatuh. Good morning, 
Students. 
All Students: Waalaikumsalam warahmatullahi wabarakatuh. Good morning, 
Mam. 
Figure 7. Exract 7 
 
The following speech is an example of the application of tact maxim by the teacher: 
Teacher: If you are getting diffucult to find sources from books or libraries to 
answer those questions in a book, you may search on the internet. 
Figure 8. Exract8 
 
The following utterance is the application of the maxim of agreement by the teacher: 
Student H: Sorry, Mam. I think the sentence “the buffalo finally found the way to 
escape” can complete that paragraph. 
Teacher: Right! the sentence you choose is indeed suitable to complete 
this narrative paragraph. 
Figure 9. Exract 9 
 
The following utterance is the application of politeness principle done by the teacher:  
Student I: Mam, let me answer the last question. 
Teacher: Ough….very good, thank you Friska, please answer it. 
Student I: Thank you, Mam. Headline is the main topic of news that usually ….. 
mmm…., that is usually placed in the front page of a newspaper. Mmm…., is it 
correct, Mam? 
Teacher: Yes, very good, an excellent answer! 
Figure 10. Exract 10 
Discussion 
From the situation shown by the Figure 1, Student A followed the politeness principle by maximizing praise to 
his friend the one who got the best score. However, student B didn’t follow the principle of politeness because 
it maximizes this feeling that he was the smartest and the greatest student there. This is in line with the results 
of previous studies that praising the others’ excellence is an application of politeness. On the other hand, 
praise for self-excellence is an impolite attitude. 
The extract 2 indicates a speech that uses taboo spoken out by a student to the teacher while the learning 
process was still taking place. The student said “I want to poop”. That statement would be a polite expression if 
it was changed with the use of euphemisms, for example as follows: 
- Sir, please excuse me for a moment, I want to go to the restroom. 
- Excuse me, Sir/Mom. May I go to the bathroom? 
In the extract 3, the teacher’s utterances would be polite if they were replaced by “You should study harder”, 
instead of saying “You are a fool”, and “try to study with your friends!” instead of saying “You are very lazy”. As 
in previous research, such as Mirza (2014), it is stated that in education field, a teachers are considered 
violating politeness if they call their students “fool” or “stupid”. 
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Teachers who ask a student who wants to leave the class for a while because there is an interest, will not be 
polite if the teacher’s speech sounds like the following: “Where are you going?” The language procedures are 
always associated with the use of language as a system communication. In addition to verbal elements, 
nonverbal elements are also important to note. The nonverbal elements in question are paralinguistic, kinetic, 
and proxemic elements. Attention to these elements is also in the context of achieving politeness in language. 
A student who answered to a teacher “No, I can’t, Mam, because it’s very difficult” uttered verbally impolite 
speech (extract 5). If the student also shook his/her head and waved, that was even kinesthetically 
impoliteness. It will be polite if that the student refused the teacher’s request by answering, “Sorry, Mam, I 
don’t yet understand how to work on that question”, and no needs to shake his/her head. 
A teacher’s utterance “Andi, please try, I believe that you can do it, I will help you” when facing a student who 
gets difficulty in doing their task (as in extract 6) is considered polite. The teacher's speech can motivate the 
students and solve their problem. That utterance can keep the students’ self confidence. This is related to 
previous research, which was conducted by Leslie (2013), that teachers who likes to arise students’ self-
confidence are polite teachers, and that attitude is a part of character building efforts in children. 
Opening the lesson in the way shown in extract 7 makes students calm down. There will not be a fear of facing 
the teacher. As the result, they can follow the lesson well and will easily capture the subject matter conveyed 
by the teacher. This is the reason why the teacher’s utterances is considered as the politeness principle. 
The teacher’s speech “you may search on the internet.” (extract 8) is an example of the application of 
politeness principle, namely tact maxim. The politeness of the speech is formed by commissive sentences that 
state the offer. 
In the extract 9, the teacher’s utterance “Right! the sentence you choose is indeed suitable to complete this 
narrative paragraph” is the application of politeness principle namely agreementmaxim. The speech is 
considered polite because the teacher agrees with students so that the compatibility between them is 
maximum. This is in line with the results of previous studies that expressing agreement with others is a part of 
politeness. 
The following utterance “very good and excellent” (in extract 10), is a form of approbation maxim. That is 
considered as polite because the teacher praises the correct answers of the student. The teacher's expression 
of praising students is a form of politeness, namely the approbation maxim, as in the theory of the politeness 
principle and in line with the results of previous studies. 
Conclusion 
At the end of this article, several things can be stated as the conclusion. Communication is a very basic thing 
in conveying messages. The message delivered will be effectively received if the material and method of 
delivery is good. To be able to convey a message properly, it needs to be done politely. In the relation to 
education, any learning process that carried out by the teacher, must be based on the rules and procedures for 
polite delivery content, language, manner of conveying, as well as the expression and gestures. Therefore, 
teachers can use awareness-rasing tasks to increase students’ knowledge of linguistics politeness giving them 
the opportunity to infer that speaking politely is one of the merits of educated, ethical, and cultural individuals. 
The most important thing is that the implementation of character education needs to involve many factors to 
achieve it. Therefore, it is recommended to all educators and further researchres to applythe politeness 
principleas one of main factors to achieve character education. 
Acknowledgment 
Researchers express the deepest gratitude to those who contributed to this research. The most significant 
contribution is from the academics of SMK Dirgantara Makassar, who are willing to facilitate researchers to 
obtain data, even though they are in blended learning condition due to the covid-19 pandemic. This project is 
not funded by any party. 
Vol. 8, No. 1 | 217 
References 
Alston, P. W. (1964). Philosophy of Language. London: Prentice Hall Inc. 
Aridah. (2013). Politeness Phenomena as a Source of Pragmatic Failure in English as a Second Language. 
TEFLIN Journal, 24(1).  
Babaee, R., & Yahya, W. R. B. W. (2014). Significance of Literature in Foreign Language Teaching. 
International Education Studies, 7(4), 80-85.  
Bell, R. T. (1981). An Introduction to Applied Linguistics. London: B.T. Batsford Ltd. 
Breen, M., & Candlin, C. (1987). Which materials? A consumers’ and designers’ guide. In L. Sheldon (Ed.), 
ELT Textbooks and Materials: Problems in Evaluation and Development (ELT Documents). London: 
Modern English Publications. 
Brown, P., & Yule, G. (1983). Discourse Analysis. Cambridge: Cambridge University Press. 
Geyer, N. (2008). Discourse and Politeness. New York: Continuum International Publishing Group. 
Haryanto, H., Weda, S., & Nashruddin, N. (2018). Politeness principle and its implication in EFL classroom in 
Indonesia. XLinguae European Scientific Language Journal, 11(4), 90-112. doi: 
10.18355/XL.2018.11.04.09 
Jungert, T., Alm, F., & Thornberg, R. (2014). Motives for becoming a teacher and their relations to academic 
engagement and dropout among student teachers. Journal of Education for Teaching, 40(2), 173–
185. doi: 10.1080/02607476.2013.869971 
Katz, A. N., Cacciari, C., Gibbs Jr, R. W., & Turner, M. (1998). Figurative language and thought. Oxford: 
Oxford University Press. 
Lakoff, R. (1973). The Logic of Politeness: or, Minding your p’s and q’s. In C. Corum, T. C. Smith-Stark & A. 
Weiser (Eds.), Papers from the Ninth Regional Meeting of the Chicago Linguistic Society (pp. 345–
356). Chicago: Chicago Linguistic Society. 
Lambert, W. E. (1972). Attitudes and Motivation in Second Language Learning. New York: Newbury House. 
Leech, G. (1983). Principles of Pragmatics. New York: Longman Inc. 
Leslie, J. (2013). Effective vs ineffective teachers educating our children. United States of America: Arkansas 
State University. 
Levinson, S. C. (1983). Pragmatics. Great Britain: Cambridge University Press. 
Markley, T. (2011). Defining the effective teacher. from http://www.usca.edu/essays/vol112004/markey.pdf 
Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis: An Expanded Sourcebook (2nd ed.). 
Thousand Oaks CA: Sage Publication. 
Milsom, A., & McCormick, K. (2015). Evaluating an accountability mentoring approach for school counselors. 
Professional School Counseling, 19, 27–35.  
Mirza, H. S. (2014). Decolonizing Higher Education: Black Feminism and the Intersectionality of Race and 
Gender Intersectionality of Race and Gender. Journal of Feminist Scholarship Journal of Feminist 
Scholarship, 7(7), 1-12.  
Nashruddin, N., Alam, F. A., & Harun, A. (2020). Moral Values Found in Linguistic Politeness Patterns of Bugis 
Society. Edumaspul: Jurnal Pendidikan, 4(1), 132-141. doi: https://doi.org/10.33487/edumaspul.v4i1 
Nashruddin, N., Ningtyas, P. R., & Ekamurti, N. (2018). INCREASING THE STUDENTS’MOTIVATION IN 
READING ENGLISH MATERIALS THROUGH TASK-BASED LEARNING (TBL) STRATEGY (A 
Classroom Action Research at the First Year Students of SMP Dirgantara Makassar). Scolae: Journal 
of Pedagogy, 1(1), 44-53.  
Nuh, M. ( 2013). Peraturan Menteri Pendidikan dan Kebudayaan No 81 A. Jakarta: Kementerian Pendidikan 
dan Kebudayaan. 
Peng, L., Xie, F., & Cai, L. (2014). A Case Study of College Teacher's Politeness Strategy in EFL Classroom. 
Theory and Practice in Language Studies, 4(1), 110-115.  
Pitts, M. J., Fowler, C., Fisher, C. L., & Smith, S. A. (2013). Politeness Strategies in Imagined Conversation 
Openers About Eldercare. Journal of Language and Social Psychology, 33(1), 29-48. doi: 
10.1177/0261927x13506708 
Searle, J. R. (1980). Speech Acts An Essay in The Philosophy of Languange. Sidney: Cambridge Univerisy 
Press. 
Strike, K. A., & Egan, K. (1978). Ethics and Educational Policy. London: Routledge & Kegan Paul Ltd. 
Thornbury, S. (2012). Approach, Method and Strategy in TEFL.   Retrieved November 13, 2016, from 
https://www.theteflacademy.com/teaching-methods-for-tefl 
 
 
